
End-point Assessment  
Price List

Standard Funding band max. Price per learner
Active Leisure 

L2 Community Activator Coach £6,000 £1,080

L3 Community Sport and Health Officer £9,000 £1,500

L3 Leisure Duty Manager £5,000 £900

L3 Personal Trainer £4,000 £800

Adult Care

L2 Adult Care Worker £3,000 £595

L3 Lead Adult Care Worker £3,000 £595

Customer Service

L2 Customer Service Practitioner £4,000 £595

L3 Customer Service Specialist £4,000 £720

Healthcare

L2 Healthcare Support Worker £3,000 £400

L3 Senior Healthcare Support Worker £5,000 £400

L5 Healthcare Assistant Practitioner £12,000 £1,200

Hospitality

L2 Commis Chef £8,000 £1,500

L2 Hospitality Team Member £4,000 £900

L3 Hospitality Supervisor £5,000 £900

L3 Senior Chef Production Cooking £5,000 £900

L3 Chef de Partie £9,000 £1,600

L4 Hospitality Manager £6,000 £1,080

Leadership and Management 

L3 Business Administrator £5,000 £750

L3 Team Leader / Supervisor 
for learners registered prior to 04/03/19*
for learners registered after 04/03/19*

£5,000
£4,500

£750
£675

L4 Associate Project Manager £6,000 £995

L5 Operations Manager / Departmental Manager  
for learners registered prior to 04/03/19*
for learners registered after 04/03/19*

£9,000
£7,000

£1,200
£1,050

Public Services

L3 Public Service Operational Delivery Officer £3,000 £595

L4 Policy Officer £6,000 £1,080

Retail

L2 Retailer £4,000 £750

L2 Trade Supplier £4,000 £720

L3 Retail Team Leader £5,000 £900

L4 Retail Manager £6,000 £900

Transport 

L2 Passenger Transport Driver £6,000 £900

Warehousing 

L2 Supply Chain Warehouse Operative £3,000 £450
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Re-sits 
Innovate Awarding [IAO] offers one free re-sit per multiple-choice test, where included within a standard.  
Component assessment re-sits will be charged per assessment available overleaf. 

External quality assurance 
IAO is subject to external quality assurance for each standard. There is no additional charge payable for this requirement. 

Payment 
IAO will invoice for payment in full for each learner following the gateway process.  Payment terms 30 days. 

Should a candidate withdraw from any part of the assessment once the planning meeting and a component part of the End-point Assessment has taken place, then our reasonable costs (i.e. 
those we have already incurred in arranging the assessment of the remaining components) will be incurred. * Price changes will be implemented for gateways completed from 04/03/2020.



Customer Service Practitioner Apprentice showcase Practical observation Professional discussion

L2 Customer Service Practitioner £100 £175 £250

Re-sit prices per assessment component

Hospitality
On-demand test Practical 

observation Business project Culinary challenge Professional 
discussion

L2 Commis Chef 1st re-sit free, £50 thereafter £225 N/A £500 £250

L2 Hospitality Team Member 1st re-sit free, £50 thereafter £200 £250 N/A £250

L3 Hospitality Supervisor 1st re-sit free, £50 thereafter £250 £250 N/A £300

L3 Senior Chef Production Cooking 1st re-sit free, £50 thereafter £250 £250 N/A £300

L3 Chef de Partie 1st re-sit free, £50 thereafter £300 N/A £600 £300

L4 Hospitality Manager 1st re-sit free, £50 thereafter N/A £300 N/A £350

Active Leisure 
Practical 

observation
Work-based 

project Presentation Professional 
discussion

Panel 
interview Interview Case study 

challenge

L2 Community Activator Coach £350 N/A £250 N/A N/A £250 N/A

L3 Community Sport and Health Officer £400 N/A £250 N/A £500 N/A £350

L3 Leisure Duty Manager N/A £250 £250 £300 N/A N/A N/A

L3 Personal Trainer N/A £400 £200 N/A N/A £200 N/A

End-point Assessment  
Price List
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Adult Care
On-demand test Professional discussion

L2 Adult Care Worker 1st re-sit free, £50 thereafter £300

L3 Lead Adult Care Worker 1st re-sit free, £50 thereafter £300

Healthcare
On-demand test Practical observation Portfolio/journal and interview 

L2 Healthcare Support Worker 1st re-sit free, £50 thereafter £150 £150

L3 Senior Healthcare Support Worker 1st re-sit free, £50 thereafter £150 £150

L5 Healthcare Assistant Practitioner 1st re-sit free, £50 thereafter £400 £300

Customer Service 
Apprentice showcase Practical observation Professional discussion

L2 Customer Service Practitioner £100 £175 £250

Project interview Practical observation Professional discussion

L3 Customer Service Specialist £250 £250 £250



Customer Service Practitioner Apprentice showcase Practical observation Professional discussion

L2 Customer Service Practitioner £100 £175 £250

Retail
On-demand test Practical observation Business project Professional discussion

L2 Retailer 1st re-sit free, £50 thereafter £225 N/A £250

Knowledge test Observation Professional discussion

L2 Trade Supplier £50 £225 £250

On-demand test Practical observation Business project Professional discussion

L3 Retail Team Leader 1st re-sit free, £50 thereafter N/A £250 £275

L4 Retail Manager £75 N/A £250 £300

Re-sit prices per assessment component
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Leadership and  
Management

On-demand test Portfolio-based 
interview

Project  
presentation

L3 Business Administrator 1st re-sit free, £50 thereafter £250 £250

On-demand test Portfolio of
evidence

Competency-
based interview

Professional 
discussion

L3 Team Leader/Supervisor 1st re-sit free, £50 thereafter £100 £250 £275

Portfolio presentation Professional 
discussion

L4 Associate Project Manager £450 £450

On-demand test Work-based 
project 

Portfolio of
evidence 

Competency-
based interview 

Professional 
discussion

L5 Operations/Departmental 
Manager 1st re-sit free, £50 thereafter £350 £200 £200 £300

Public Services
Showcase portfolio Work-based project  Presentation Interview 

L3 Public Service 
Operational Delivery Officer £100 £175 £175 £175

On-demand test Written policy exercise Presentation with Q&As Professional discussion

L4 Policy Officer 1st re-sit free, £50 thereafter £250 £350 £350

Warehousing
Knowledge and behaviours test Practical assessment 

L2 Supply Chain Warehouse Operative £100 £350

Transport
Professional discussion Practical observation

L2 Passenger Transport Driver £250 £500


